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HANDSWORTH MEDICAL 
PRACTICE Minutes of Meeting

Ref No: Minutes Taken By: C Harrison

Date & Time: 9 March 2016 Venue: Handsworth Medical Practice

Purpose of Meeting: Patient Participation Group

Attendees: NH, DC, DW, NB, PH, TB , Apologies For:

CFI:

Item Note Action Deadline
1 NH opened the meeting by thanks the PPG members who took time out 

to speak to the CQC inspectors.  She explained that the inspectors 
thought some of the ideas that had come from the members were good 
and we are just waiting for their report to come through.

2 NH advised that we had just received notification of planning permission 
being sort for a new development of flats across the road from the main 
surgery.  

3 Fitzalan Road – we were going to decorate but we have now put in a bid 
for funding to extend the facilities there.  

4 DC – asked how many full time Doctors were at the practice. 

NH explained that there were 5 GPs, 1 Registrar and that we also have 
a locum Advanced Nurse Practitioner.

5 DC – Asked us to explain the referral process – CH explained the 
process.

6 NH – explained about some new equipment that we are getting to add to 
the telephones upstairs to enable more people to be able to answer the 
calls at busy times.

7 DC – explained that he had seen an article in a local newspaper about 
AAA screening and he has been passing this information on to other 
friends. 

NH said she will get in touch with the screening service and got some 
posters to be displayed in reception.

8 DW – asked for explanation of triage system, wanted to know if a patient 
could be given a specific time that the GP would call patient back.

NH explained that this was not possible.

9 Date of next meeting to be arranged.


